Vote Number 2011/54

Date of Vote: 26™ October 2011

Billet d’Etat: XVII of 2011

Article: 8

Department/Committee: Commerce and Employment Department
Subject: The Universal Postal Service and Obligation
Proposition: 1

1. To give a direction to the Director General of Utility Regulation in

accordance with section 3(1) (c) of the Regulation of Utilities (Bailiwick of
Guernsey) Law, 2001 as amended, as follows:

The following universal postal service shall be provided by at least one
licensee throughout the Bailiwick of Guernsey at uniform and affordable
prices, except in circumstances or geographical conditions that the
Director General of Utility Regulation agrees are exceptional:

* One collection from access points on five working days, Monday to
Friday, each week;

* One delivery of letter mail to the home or premises of every natural or
legal person in the Bailiwick (or other appropriate installations if
agreed by the Director General of Utility Regulation) on five working
days, Monday to Friday;

» Collections shall be for all postal items up to a weight of 20Kg;

« Deliveries on a minimum of five working days shall be for all postal
items up to a weight of 20kg;

» Services for registered and insured mail.

In providing these services, the licensee shall ensure that the density of
access points and contact points shall take account of the needs of users,
“access point” shall include any post boxes or other facility provided by
the Licensee for the purpose of receiving postal items for onward
transmission in connection with the provision of this universal postal
service.
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