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SUMMARY OF RESULTS 

 

- ,  people espo ded to the Su e , ith  o plei g all the e ui ed 
uesio s. 

 

- Pe epio  of k o ledge of the C i i al Jusi e s ste  has i eased  a out % 
si e  igu e . , although u de sta di g of ho  to a ess i fo aio  
e ai s the sa e igu e . . 

 

- Co pa ed to , o ide e i  the C i i al Jusi e S ste  total a s e s of e  
a d fai l  o ide t  is lo e  i  all atego ies o side ed igu e . . 
 

- As i  , the top th ee pe ei ed auses of C i e i  the Baili i k a e al ohol, la k 
of dis ipli e f o  pa e ts a d d ugs igu e . .  
 

- The ajo it  of espo de ts e e ot o ied o  ot e  o ied a out ei g a 
i i  of i e %  igu e . .  

 

- The t o a eas hi h aused ost o e  o e all e e ei g su je ted to a f aud  
o  s a  a d a dalis / i i al da age . The sa e pate  as o se ed i   
igu e . . 

 

- Co pa ed ith the  su e , the pe e tage of espo de ts a s e i g o  to 
ei g i ol ed i  the use of illegal d ugs has i eased  % igu e . . 

 

- The pe e tage dissaisfa io  ith d ug se i es o  the Isla d is high igu e . , 
ho e e  the sa ple size i  this a ea is e  s all a d the su e  as ot di e tl  
p o oted to a ds the use s of these se i es, a fu the  o e ta geted su e  ould 

e e ui ed to u de sta d hethe  the e a e a  eal p o le s i  this a ea.  
 

- O e all . % of espo de ts pe ei ed do esi  a use as a p o le  i  Gue se  
igu e . , he  di ided  ge de  % of e  a s e ed es  o pa ed to % 

of the fe ale espo de ts.  
 

- O e all the pe e tage of espo de ts sele i g that the  e e of ea h o u it  
se te e t pe as highe  tha  , ith i eased k o ledge i  ea h atego  
igu e . .  
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- The ajo it  of people ould e i te ested i  pa i ipai g i  esto ai e jusi e 
. %  igu e . .  

 

- As i  , the ajo it  of espo de ts ould like the suppo t of the Vi i  Suppo t 
& Wit ess Se i e igu e . . 
 

- O e  % of espo de ts ho had ee  a i i  o  it ess to a i e had ot ee  
ade a a e of the se i e igu e . . 

 

- Saisfa io  ith the Vi i  Suppo t & Wit ess Se i e e ai s e  high ith 
. % of espo de ts eithe  saisied o  e  saisied % i   igu e . . 
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 . RESPONDENT PROFILE 

 

Nu er of Respo de ts 

The  Su e  e ei ed a total of ,  espo de ts, ith  people a s e i g the full Su e . 
Withi  a populaio  the size of Gue se s, this sa ple size is sui ie t to p o ide a a gi  of e o  
of  at a o ide e le el of %, i.e. if % of the sa ple pi k a  a s e  e a  e % su e that 
the t ue pe e tage of the populaio  that ould pi k that a s e  ould e et ee  % a d %. 
So e o e spe ii  uesio s had a u h s alle  espo se ate; espo se ate is p o ided alo gside 
ea h igu e. 

 

Age of Respo de ts 

The age p oile of the su e  
espo de ts as fai l  ele i e 

of the Isla d s populaio , 
although the ep ese taio  of 
u de  s a d o e  s as 
elai el  lo ; the Su e , 

ho e e , as ot desig ed to e 
a s e ed  u de  s a d the 
elia e o  so ial edia as a 

ea s of p o oio  a  ha e 
aused the elai el  fe  olde  
espo de ts.  

 

 

Ge der of Respo de ts 

The Su e  had al ost e ual 
ep ese taio  of ale a d fe ale 
espo de ts.  

 

 

 

 

 

Figure .  

Figure .  
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Birthpla e a d Lo al Ide ity 

The ajo it  of espo de ts e e o  i  the Cha el Isla ds a d % of the espo de ts 
o side ed the sel es to e lo al to Gue se . The uesio  Do ou o sider ourself to e lo al?  
as added to the  Su e  i  o de  to e plo e hethe  the e as a dife e e i  pe epio  

esuli g f o  a  i di idual s appa e t elaio ship to the Isla d.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure . : Where were you orn? Figure . : Do you onsider yourself to e lo al? 
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 . THE CRIMINAL JUSTICE SYSTEM 

 

This se io  asked a out ho  u h espo de ts felt the  k e  a out the C i i al Jusi e S ste , 
hethe  the  ould e a le to a ess i fo aio  i  elaio  to it a d ho  o ide t the  e e 

a out its efe i e ess.  

 

K o ledge a d A are ess 

Ho  u h do ou k o  a out the ork of the Baili i k of Guer se  Cri i al Jusi e 
S ste ? 

 

O e all those a s e i g a lot  o  a fai  a ou t  to this uesio  as % g eate  tha  the sa e i  
uesio  i   . % as opposed to % i  , ho e e  pe ei ed k o ledge as sill 
elai el  lo  ith a out % of espo de ts epo i g that the  had ot e  u h  k o ledge o  

k e   othi g at all  a out the Isla d s C i i al Jusi e S ste . Self- epo ted k o ledge a o gst 
ale espo de ts as g eate  tha  fe ales a d the k o ledge of i di iduals ho did ot ide if  

the sel es as lo al as g eate  tha  those that did although this is likel  due to the s alle  sa ple 
size of the o -lo al  espo de ts a d thei  appa e t i te est i  the su je t ate .    
 

Figure .  
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These are the orga isaio s that ake up the Baili i k of Guer se  Cri i al Jusi e S ste . 
Ho  u h do ou k o  a out the follo i g? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Answer Options A lot A fair 

amount 

Not very 

much 

Nothing 

at all 

Police 159 595 187 7 

Guernsey Border Agency (Customs and 

Immigration) 

95 420 396 37 

Criminal Prosecutions (Law Officers) 82 299 492 75 

Judiciary 56 241 510 141 

Prison 91 325 447 85 

Probation Service 58 287 439 164 

Office of the Children's Convenor 56 157 409 326 

Child, Youth and Community Tribunal 55 160 426 307 

Victim Support & Witness Service (independent 

charity) 

54 175 460 259 

 

 

O l  the Poli e a d GBA had epo ted k o ledge le els of o e  % a lot  o  a fai  a ou t  
a s e s, hilst epo ted k o ledge of the othe  o ga isaio s as elai el  lo . The le el a d 
pate  of a a e ess et ee  o ga isaio s e ai s the sa e as the  Su e  esults. 
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Do ou k o  ho  to a ess i for aio  relai g to the Cri i al Jusi e S ste ? 

 

 

 

 

 

 

 

 

 

The ajo it  of espo de ts e e u a a e of the pote ial ea s to a ess i fo aio  a out 
Gue se s C i i al Jusi e S ste . Pe fo a e i  this a ea is e  si ila  to that i   he e 
the pe e tage of espo de ts a s e i g o  as . % a d es  . %. 

 

Co ide e  

 

Ho  o ide t are ou that the Baili i k of Guer se  Cri i al Jusi e S ste … 

 

 

  

 

 

 

 

 

 

 

 

 

The do t k o  opio  has ee  hidde  

 

Deals ith ases p o ptl  a d ei ie tl ? 

Makes su e that e e o e has a ess to legal 
ep ese taio  he e app op iate? 

P o ides a good sta da d of se i e fo  
i i s of i e? 

P o ides a good sta da d of se i e fo  
it esses? 

Is efe i e i  i gi g people ho o it 
i es to jusi e? 

Figure .  

Figure .  
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Answer Options Very 

confident 

Fairly 

confident 

Not very 

confident 

Not at all 

confident 

Don't 

know 

Is effective in bringing people who commit 

crimes to justice? 

43 421 277 148 59 

Deals with cases promptly and efficiently? 25 347 301 164 111 

Makes sure that everyone has access to legal 

representation where appropriate? 

88 439 178 100 143 

Provides a good standard of service for 

victims of crime? 

43 365 243 122 175 

Provides a good standard of service for 

witnesses? 

52 361 186 72 277 

 

 

A o ide e le el of a o e % is appa e t fo  all atego ies othe  tha  deals ith ases p o ptl  
a d ei ie tl . Co pa ed to , o ide e i  the C i i al Jusi e S ste  total a s e s of e  
a d fai l  o ide t  is lo e  i  all atego ies, as sho  i  the ta le elo  ig. . . 

 

 2013 (%) 2015 (%) 

Is effective in bringing people who commit crimes 

to justice? 70.56 52.19 

Deals with cases promptly and efficiently? 56.79 44.44 

Makes sure that everyone has access to legal 

representation where appropriate? 
76.46 65.47 

Provides a good standard of service for victims of 

crime? 59.14 52.78 

Provides a good standard of service for 

witnesses? 
63.68 61.55 

 

 

  

Figure .  

Figure .  
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 . CRIME & LAW ENFORCEMENT 

This se io  e a i ed people s e pe ie es of i e i  the Baili i k of Gue se , spe ii all  
fo usi g o  hat people o side ed to e a ajo  ause of i e a d ho  the le el of i e has 
ha ged si e the last su e . T o a eas of i e a e o side ed i  o e detail; illegal d ugs a d 

do esi  a use.  

 

What do ou o sider to e a ajor ause of ri e i  the Baili i k of Guer se ? 

 

 

 

 

Answer Options Response 

Percent 

Response 

Count 

Unemployment 16.2% 149 

Drugs 49.3% 454 

Poverty 20.7% 190 

Lack of education 29.2% 269 

Breakdown of the family 32.6% 300 

Too lenient sentencing 28.4% 261 

Alcohol 66.6% 613 

Too few police 10.7% 98 

Lack of discipline from parents 53.4% 491 

None of the above 4.3% 40 

 

As i  , the top th ee pe ei ed auses of C i e i  the Baili i k a e al ohol, la k of dis ipli e 
f o  pa e ts a d d ugs.  
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Ho  do ou per ei e the le el of ri e to ha e ha ged o er the past t o ears? 

 

Although the pate  of i e pe epio  is the sa e as i  , the pe e tage of a lot o e 
i e  a s e s has i eased  . % si e the  Su e . The e is o sig ii a t dife e e i  

pe epio  et ee  ale a d fe ale espo de ts.  

 

Thi ki g a out all t pes of ri e, i  ge eral ho  orried are ou a out ei g a i i  of ri e? 

 

 

 

 

 

 

 

 

 

 

 

 

The ajo it  of espo de ts e e ot e  o ied a out ei g a i i  of i e. The pate  of 
o e  is the sa e as that e p essed i   he e . % of espo de ts a s e ed that the  e e 
ot e  o ied  a out ei g a i i  of i e.  The e is o sig ii a t dife e e i  pe epio  

et ee  ale a d fe ale espo de ts. 

Figure .  

Figure .  



: 
 

Pl
ea

se
 i

di
at

e 
if 

a
 o

f t
he

 fo
llo

i
g 

au
se

 
ou

 
o

er
 i

 G
ue

r
se

 

   

 

       A
n

sw
e

r 
O

p
ti

o
n

s 
V

e
ry

 w
o

rr
ie

d
 

F
a

ir
ly

 

w
o

rr
ie

d
 

N
o

t 
v
e

ry
 

w
o

rr
ie

d
 

N
o

t 
a

t 
a

ll
 

w
o

rr
ie

d
 

D
o

n
't

 k
n

o
w

 

B
e

in
g

 r
a

p
e

d
 o

r 
se

x
u

a
ll

y
 a

ss
a

u
lt

e
d

 
2

9
 

9
2

 
3

1
6

 
4

6
2

 
2

1
 

B
e

in
g

 i
n

su
lt

e
d

 o
r 

p
e

st
e

re
d

 b
y

 

so
m

e
o

n
e

 i
n

 p
u

b
li

c 

5
9

 
2

3
5

 
3

7
2

 
2

4
4

 
1

0
 

H
a

v
in

g
 y

o
u

r 
h

o
m

e
 b

ro
k

e
n

 i
n

to
 

5
6

 
2

5
2

 
4

2
7

 
1

7
8

 
7

 

H
a

v
in

g
 t

h
in

g
s 

st
o

le
n

 f
ro

m
 y

o
u

r 
ca

r 
4

7
 

1
9

8
 

4
3

5
 

2
3

2
 

8
 

B
e

in
g

 p
h

y
si

ca
ll

y
 a

tt
a

ck
e

d
 

4
7

 
1

7
8

 
4

2
3

 
2

6
2

 
1

0
 

B
e

in
g

 s
u

b
je

ct
e

d
 t

o
 a

 f
ra

u
d

 o
r 

a
 s

ca
m

 
9

8
 

3
2

5
 

3
1

6
 

1
7

3
 

8
 

B
e

in
g

 s
u

b
je

ct
e

d
 t

o
 c

y
b

e
r 

b
u

ll
y

in
g

 
4

3
 

1
2

4
 

3
1

3
 

4
2

9
 

1
1

 

B
e

in
g

 m
u

g
g

e
d

/r
o

b
b

e
d

 
2

3
 

1
0

7
 

4
3

1
 

3
5

1
 

8
 

Bei g aped o  se uall  assaulted 

Bei g i sulted o  peste ed  so eo e i  pu li  

Ha i g ou  ho e oke  i to 

Ha i g thi gs stole  f o  ou  a  

Va dalis / i i al da age to ou  p ope t  

Bei g su je ted to a f aud o  a s a  

Bei g su je ted to e ull i g  

Bei g ugged/ o ed 

Bei g ph si all  ata ked 

Ha i g ou  a  stole  

Bei g su je ted to a ph si al ata k e ause of ou  ski  
olou , eth i  o igi , eligio , se ual o ie taio  o  ge de  

Fi
gu

re
 

.
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Vandalism/criminal damage to your 

property 

101 320 345 148 6 

Having your car stolen 26 104 394 384 12 

Being subjected to a physical attack 

because of your skin colour, ethnic 

origin, religion, sexual orientation or 

gender 

27 61 239 576 17 

 

 

The t o a eas hi h aused ost o e  o e all e e ei g su je ted to a f aud  o  s a  a d 
a dalis / i i al da age . The sa e pate  as o se ed i  . Co e  e p essed as 

highe  a o gst fe ale tha  ale espo de ts, pa i ula l  i  elaio  to se ual assault.  

Figure .  
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CRIME & LAW ENFORCEMENT: ILLEGAL DRUGS 

O er the past t o ears, ha e ou ee  i ol ed i  the use of illegal drugs? 

 

 

Co pa ed ith the  su e , the pe e tage of espo de ts a s e i g o  to ei g i ol ed i  
the use of illegal d ugs has i eased  %. The pe e tage of ales a s e i g es is % g eate  
tha  fe ales.  

 

If es, hat t pe of illegal drug? 
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Ca a is e ai s the ost popula  a s e  fo  hat t pe of illegal d ug?  ith o e  % of 
espo de ts sele i g it % i  . The pe e tage a s e i g do t k o  has falle  
o side a l  f o  % to %. The pe e tages fo  fo e  legal highs, p es ipio  d ugs a d he oi  

ha e falle , hilst e stas  has i eased.  

 

If es, ha e ou sought a ess to a  of the elo  ser i es a d ho  ould ou des ri e our 
e perie e? 

 

 

Answer Options Very Satisfied Satisfied Dissatisfied Very 

Dissatisfied 

Community Drug & Alcohol Team 3 3 5 13 

Drug Concern 2 2 7 8 

Criminal Justice Drug Service 0 4 5 8 

Action for Children 2 6 4 9 

 

This uesio ed as i t odu ed i   i  o de  to esta lish so e pe fo a e feed a k i  elaio  
to the d ug suppo t se i es i  the Isla d. Pe e tage dissaisied is high fo  ea h se i e ho e e  
the sa ple size is e  s all a d the su e  as ot di e tl  p o oted to a ds the use s of these 
se i es, a fu the  o e ta geted su e  ould e e ui ed to u de sta d hethe  the e a e 
p o le s i  this a ea.  

Figure .  
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CRIME & LAW ENFORCEMENT: DOMESTIC ABUSE 

Quesio s o  do esi  a use e e i t odu ed i to the  Su e  fo  the i st i e.  

Do ou ie  do esi  a use to e a pro le  lo all ? 

 

 

O e all . % of espo de ts pe ei ed do esi  a use as a p o le  i  Gue se , he  di ided  
ge de  % of e  a s e ed es  o pa ed to % of the fe ale espo de ts.  

 I  our opi io  is do esi  a use… 
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 . SENTENCING 

These uesio s fo used o  hat happe s ate  so eo e is fou d guilt  of o ii g a i e a d 
hat fa to s should e take  i to a ou t he  se te i g.  

Whe  so eo e is fou d guilt  of a  ofe e i  the Baili i k of Guer se , there are a u er 
of o u it  se te es a aila le. Whi h of the elo  ha e ou heard of efore o ? 

 

O e all the pe e tage of espo de ts sele i g that the  e e of ea h o u it  se te e t pe 
as highe  tha  , ith i eased k o ledge i  ea h atego .  

Please i di ate the state e ts that ou agree ith i  regard to o u it  se te es: 

 

The pate  a d le el of espo ses fo  this uesio  does ot dife  f o  .  
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What do ou o sider to e the purpose of priso ? 

 

 

Answer Options Response 

Percent 

Response 

Count 

Punishment 72.2% 632 

To act as a deterrent 62.3% 545 

Rehabilitation 65.8% 576 

To protect the public 69.7% 610 

None of the above 2.7% 24 

 

Si e , the pe e tage of espo de ts sele i g eha ilitaio  has i eased . % to . %  
a d to a t as a dete e t has also i eased . % to . % . The le el of espo se fo  the othe  
opio s e ai s the sa e.  

 

 

 

 

 

 

 

 

 

 

 

Figure .  
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Ge erall , hat fa tors do ou elie e should e take  i to o sideraio  he  se te i g 
so eo e to priso ? 

 

Answer Options Response 

Percent 

Response 

Count 

Personal circumstances 38.9% 340 

Drug/alcohol misuse 35.5% 311 

Length of time since previous conviction 54.4% 476 

Seriousness of offence 95.2% 833 

Offending history 85.6% 749 

Harm to the victim 81.7% 715 

A guilty plea 37.1% 325 

Risk of offender leaving the Island 40.0% 350 

Mental Health 61.8% 541 

None of the above 0.7% 6 

 

The ost popula  fa to s e ai  se ious ess of ofe e, ha  to the i i  a d ofe di g histo . 
The le el of espo se fo  ea h atego  is e  si ila  to that see  i  .   

Le gth of i e si e 
pre ious ofe e 

Risk of ofe der 
lea i g the Isla d 

Figure .  

Figure .  
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What pro isio s do ou thi k should e a aila le for priso ers? 

 

Answer Options Response 

Percent 

Response 

Count 

Drug/Alcohol treatment 87.1% 762 

Paid work 31.7% 277 

Offending Behaviour programmes 82.4% 721 

TV/games consoles 15.7% 137 

Education/training 87.3% 764 

Telephones in cells 12.2% 107 

Work off the prison site 40.1% 351 

Sport 56.3% 493 

Counselling services 83.2% 728 

Unpaid work 72.2% 632 

None of the above 2.4% 21 

 

  

Ofe di g Beha iour 
progra es 

Figure .  

Figure .  

As i  , the ost popula  espo ses e e edu aio /t ai i g, d ug a d al ohol t eat e t, ofe di g 
eha iou  p og a es, ou selli g se i es a d u paid o k. Telepho es i  ells a d o k of the p iso  

site e e added to the  su e . 
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 . RESTORATIVE JUSTICE: 
The uesio s i  this se io  fo us o  the i i - e t ed p o ess of ‘esto ai e Jusi e, aski g 

hethe  people ould use the se i e if the  e e to e a i i  of i e.  

If ou ere the i i  of a ri e ould ou like the opportu it  to o u i ate ith the 
perso  ho as respo si le a d e press ho  ou had ee  afe ted? 

 

 

The espo se pate  to this uesio  as al ost ide i al to . I  oth ea s the ajo it  of 
people a s e ed es . % i  , % i  .  

  

Figure .  
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Co li t ote  o urs et ee  i di iduals, espe iall  i  eigh ourhoods a d other 
o u iies. Should this e our e perie e i  the pla e ou li e, ould ou e i terested i  
ei g i ol ed i  a pro ess for deali g ith the o li t here those afe ted a  gather 

together for a stru tured o ersaio  to tra sfor  the situaio ? 

 

 

 

The ajo it  a e i  fa ou . This uesio  as ot i luded i  the  Su e . 

 

Would ou e i  suppori e of the use of restorai e pra i e ithi  s hools? a pro ess that 
fa ours relaio ship o er retri uio  

 

  

The ajo it  a e i  fa ou . This uesio  as ot i luded i  the  Su e . 

 

Figure .  

Figure .  



: 
 

 . VICTIM SUPPORT & WITNESS SERVICE 

If ou e e a i i  o  it ess of a i e, ould ou like the suppo t of the Vi i  Suppo t 
& Wit ess Se i e? 

 

 

As i  , the ajo it  of espo de ts ould like the suppo t of the Vi i  Suppo t & Wit ess 
Se i e. 
  

Figure .  



: 
 

If ou did hoose to a ess the se i e, hat suppo t ould ou like? 

 

 

Answer Options Response 

Percent 

Response 

Count 

Emotional support 49.5% 428 

Information 75.3% 651 

Personal support before, during and after the hearing 68.1% 589 

Someone to go with you into the Courtroom 48.0% 415 

Someone to show you the Court before you give 

evidence 

47.6% 412 

Assistance in finding specialist help 49.8% 431 

None of the above 8.7% 75 

 

The pate  o se ed i  se i e de a d is the sa e as i   ith i fo aio  a d 
pe so al suppo t ei g the ost popula  a s e s, although de a d is appa e t fo  ea h 
t pe of suppo t listed. 

 

 

 

 

Perso al support efore, 
duri g a d ater the heari g 

So eo e to go ith you to 
the Courtroo  

So eo e to sho  you the Court 
efore you gi e e ide e 

Assista e i  i di g spe ialist 
help 

Figure .  
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If ou ere a i i  or it ess of ri e, ere ou ade a are of the Vi i  Support & 
Wit ess Ser i e? 

 

 

 

 

 

 

 

 

 

 

 

 

 

O e  % of espo de ts ho had ee  a i i  o  it ess to a i e had ot ee  ade a a e of 
the se i e. This uesio  as ot asked i  . 

 

If es ho ? 

 

 

 

Those respo de ts ho 
ha e ot ee  i i s or 

it esses are hidde  

Figure .  

Figure .  
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If ou ha e used the Vi i  Support & Wit ess Ser i e, ho  saisied ere ou ith the 
ser i e ou re ei ed? 

 

 

 

 

Answer Options Response 

Percent 

Response 

Count 

Very satisfied 3.2% 28 

Satisfied 3.2% 28 

Dissatisfied 1.2% 10 

Very Dissatisfied 0.7% 6 

I have not used the service 91.7% 793 

 

Saisfa io  ith the Vi i  Suppo t & Wit ess Se i e e ai s e  high ith . % of 
espo de ts eithe  saisied o  e  saisied % i  . 

 

I di iduals o plei g the su e  e e also p o ided oppo tu it  to p o ide f ee te t o e ts. 
These o e ts ha e ee  ollated a d p o ided to the ele a t se i e a ea.  

Figure .  

Figure .  


