
 

 

 
 
 

Your experience of the Child Development Service 

In order to help us to improve, please take a moment to think about your experience of the Child Development 

Service. This feedback is anonymous unless you choose to give us your contact details on the other side of the page.  

1. Which service(s) would you like to give feedback on, please tick below? 

Special Needs School 

Nurse  

 Positive Behaviour 

Support Team  

 Occupational Therapy   

Disability Social Work   Physiotherapy   Preschool liaison nurse    

Busy Bees Group   Clinical Psychology   Short Break Care 

Service  

 

Other  

 

 

2. Please tick the box that best that describes what you think or feel about the service you have received. 

  Definitely True Sometimes 

True 

Not True  Don’t Know  

I feel that the person who saw me listened to 

me and understood my point of view. 

        

I was treated well by the staff         

I feel the people here knew how to help with 

the difficulties I faced or are currently facing.  

        

The advice or information I was given was 

helpful. 

        

I feel that the different people in the team 

worked together to help me. 

        

The facilities are comfortable (e.g. waiting area)         

I have found it easy to get an appointment         

I would recommend your service to a friend 

who faces similar challenges  

        

 

 

 

Child Development Service 
Le Rondin 
Rue des Landes, Forest, 
Guernsey 
GY8 ODP 
+44 (0) 1481 213600 
 
 



3. Please provide any other feedback in the box below. We are interested in what you found helpful and 

what would have improved your experience.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please return to the Child Development Service at address above or hand to a member of the team. 

Thank you for taking the time to give us your views 


