
Ei3024 / 3016 / 3014

Alarms
Instruction Manual

Mains Powered

Read and retain carefully for as long as the product is being used. It contains vital 
information on the operation and installation of your Alarm. The leaflet should be 
regarded as part of the product.

If you are just installing the unit, the leaflet MUST be given to the householder. The 
leaflet is to be given to any subsequent user.
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3
Testing

User Guide
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3.1 Testing and maintaining your Alarm

Frequent testing of all your Alarms is a requirement to ensure they are functioning correctly. 
Guidelines and best practices for testing are as follows: 

1. After the system is installed. 
2. Once monthly thereafter. 
3. After prolonged absence from the dwelling (e.g. after holiday period). 
4. After repair or servicing of any of the systems elements or household electrical works.

(i) Check that the green LED power indicator is on continuously. 

(ii) Check also that there are no faults i.e. NO green, yellow or red LED flashing (if this is the case 
please see indicator summary table)

Inspecting and Testing proceedure

Check power Test

Check that there is a constant green light
on the cover

Press the test button for 10 seconds.
The Alarm will sound loudly
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(iii) Press the test button for up to 10 seconds and ensure that the Alarm sounds. This tests the 
sensor, electronics and sounder are working. The Alarm will stop when the button is released. Pressing 
the test button simulates the effect of smoke and/or heat and therefore is the best way to ensure the 
Alarm is operating correctly. (Refer to indicator summary table if you see Red or Yellow LED flashes). 

(iv) Interconnected Alarms only - Test the first unit by pressing the test button for 10 seconds. 
All the Alarms should sound within 10 seconds of the first horn sounding. After releasing the test 
button, the local horn will stop sounding immediately and the interconnected Alarms will be heard 
sounding in the distance for a further 3-4 seconds. This feature gives an audible verification that the 
interconnection is OK. Check all the other Alarms in the same way. 

(v) Check the functioning of the mains battery back-up directly after installation and then at least 
yearly as follows:
- Turn off the mains power at the distribution board and check that the green indicator light is now 

flashing (1 flash every 48 seconds) to indicate the Alarm is on backup battery power.
- Press the Test/Hush button for up to 10 seconds and ensure the horn sounds loudly.
- Monitor the Alarm over a 3 minute period for any fault chirps and or yellow LED fault indicator 

flashes (Refer to “Fault Modes” table on what to do if this occurs)
- Turn the mains supply at the distribution board back on. 

Switching off Mains for long periods
If the premises are regularly being left without mains power for long periods the Alarms should be 
removed from their mounting plates and the Ei3000MRF modules (if fitted) should be removed to 
prevent the batteries becoming fully depleted. (This is sometimes done with holiday homes which 
are only occupied in the summer).
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The Ei3000MRF modules (if required) must be re-fitted to the Alarms and the Alarms must be 
re-attached to the mounting plates when the premises are re-occupied. Ensure to match the original 
RF module back to the same Alarm head.
(Long term storage (over 1 year) can damage the batteries such that they will not recharge when the 
units are re-connected to the mains supply).
WARNING: DO NOT TEST WITH FLAME 
This can set fire to the Alarm and damage the house. We also do not recommend testing with heat 
as the results can be misleading unless special apparatus is used.

3.2 Cleaning your Alarm

Clean your Alarm regularly. In dusty areas it may be necessary to clean the Alarm more frequently.

Use the narrow nozzle attachment of your vacuum cleaner to remove dust, insects and cobwebs from 
the sides and cover slots where the airflow enters. Clean the outside cover by occasionally wiping 
with a clean damp cloth then dry thoroughly with a lint free cloth. Do not use any cleaning agents, 
bleaches, detergents or polishes, including those in aerosol cans. 

Vacuum

Vacuum around the side vents to clean

Wipe

Clean the Alarm with a clean damp cloth
and dry thoroughly
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WARNING: Do not paint your Alarm. 

Other than the cleaning described above, no other customer servicing of this product is required. 
Servicing or repairs, when needed, must be performed by the manufacturer. 

All Alarms are prone to dust and insect ingress, which can cause false alarms or failure to alarm. 
In certain circumstances, even with regular cleaning, contamination can build up in the smoke 
sensing chamber causing the Alarm to sound or fail. Contamination is beyond our control, it is 
totally unpredictable and is considered normal wear and tear. For this reason, contamination is not 
covered by the guarantee.
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