Procedure for consideration of complaints: Stage 1

Complaint submitted in writing to the
Chairman ofthe Panel

|

Complaint assessed by Chairman or
other Panel Member

|

Chair or Panel Member considers
whether there is ‘Prima Facie’

evidence to support the complaint
|
\

YES
There is evidence to
support the complaint

Secretary to the Panel notifies
the Member concerned of
complaint received

v

NO
There isn't evidence to
support the complaint

' ‘

NO FURTHER ACTION

PROCEED TO STAGE 2 Member and
Investigation Panel complainant informed
convened

of why the complaint
was dismissed.

N.B. The Panel may

_\__’ initiate an investigation

if a breach of the Code
may have occurred

Prima Facie
means ‘baszed on the
first im pression;
accepted as correct until
proved otherwise’



Procedure for consideration of complaints: Stage 2

Investigation Panel convened

'

Member concerned provided with the

full details of the nature of the

complaint and asked to respond to

the complaint

;

Chairman and two other Members

l Both the Member and the
complainant are informed of the
Panel Membership and can challenge
this if they feel the Member has an
interest in the matter

The Panel may request
documentation and the attendance of
any person before it relating to its
inquiries

Members are required to fully co- l

operate with the investigation

The Panel determines the application
|

v v

COMPLAINT
COMPLAINT DISMISSED
SUBSTANTIATED Member and complainant
Move to Stage 3 informed of why the

complaint was dismissed.



Procedure for consideration of complaints: Stage 3

COMPLAINT SUBSTANTIATED

Panel finalise a report and recommend a sanction

v

Caution

v

Report of the
Investigation Panel's
decision to the Member

v

Formal Reprimand

v v v

Removal froma
particular office

Suspension Explusion

|

Member accepts the
Caution

v

Report provided to the
Presiding Officer and
States’ Greffier

v

Report published on
gov.gg website

,

Member does not accept
the Caution

A Member has a right to
appeal the Panel's
decision based on:

* significant factual inaccuracies
which could have
led to a different outcome OR

* procedural errors that

prejudiced the Member's

right to a fair hearing

—»

Panel reports its findings to the States’ Assembly & Constitution Committes

i

States’ Assembly & Constitution Committee submits Panel Report to Presiding Officer
for inclusion in a Billet d'Etat with the recommendations of the Panel

!

States’ Meeting
The 5tates of Deliberation considers the report and recommendations





