
Long Term Care Benefit is a weekly benefit which is paid towards the cost 
of the fees if you are in a private residential or private nursing home.  
“Private” means not run by the States.  

 

LTCB is short for Long Term Care Benefit.  

Any person who has been assessed as being in need of residential or 
nursing home care and is in possession of a valid Needs Assessment Panel 
Certificate and who has at any time, lived in Guernsey or Alderney for a 
continuous period of 5 years (for at least 12 months immediately prior to 
claiming LTCB) is entitled to claim Long-term Care Benefit.  

 

The person in care must pay the first £242.06 per week of the fees to the 
care home. This is called the co-payment.  

On top of your co-payment, the Social Security Department will pay 

£521.00 per week for Residential Care and  

£940.00 per week for Nursing Care.  

EMI (Elderly Mentally Infirm) Rate £681.00 per week for EMI care.  

 

In this booklet LTCB rate means that there is no extra charge beyond the 
combination of the co-payment and Long-term Care Benefit paid by Social 
Security.  

 

Where stated, rooms charge privately means that rooms cost more then 
LTCB rate and any extra charges need to be met from your own funds or by 
a third party.  

 

If you do not have a full States Pension, you may be entitled to apply for 
Supplementary Benefit assistance, Tel 732508. 
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Adult Community Services 
Department  

 

Extra Care Housing, Residential and 
Nursing Homes 

 

Viewing of homes to be arranged by family 

 

An assessment by a member of Health and Social 
Care staff to be carried out prior to admission in order 

to claim Long-Term Care Benefit 

 

For further information, please phone 

Needs Assessment Panel Co-Ordinator: 707460 

Pensions and Allowance help-line: 732506 



Home details  Information 

Blanchelande Park 

Nursing and Residential Home  

Le Rocher Road 
St Martins 

GY4 6EN 

 

Tel: 232000 

 

Email: 

matron@blanchelandepark.com 

41 Registered beds 

20 Nursing beds, 21 Residential beds 

4 Suites suitable for couples / siblings 

All rooms en-suite 

Home has a lift 

Day Care and Respite offered 

 

Owner: Mr J Webb & Mr J Read 

Matron: Mrs Rosalind Rix (RGN) 

 

Applications to Matron 

Some rooms available at LTCB rate 

Home details Information 

Browhill Nursing Home 

Rohais 

St Peter Port 

GY1 1YL 

 

Tel: 710787 

 

Email: 

browhillmatron@cihealthcare.co.uk 

browhillnurses@cihealthcare.co.uk  

24 Single registered Nursing Beds 

 

Owner: C.I Healthcare Ltd 

Nick & Tracey Trott 

 

Matron: Margo Christie 

 

Applications to Matron 

 

2 beds available at LTCB rate 



Home details  Information 

Chateau Des Tielles  

Nursing and Residential Home 

Route de Pleinmount 

Torteval 

GY8 0LT 

 

Tel: 263953 

Fax: 266295 

 

Email: 

cdet@cwgsy.net 

24 Nursing Beds, 2 Residential Beds 

5 Double rooms available for spouses 
and siblings only 

Home has a lift 

Local Market only 

 

Owner: Mr P Adam 

Home Manager: Peter Adam 

Matron: Shirley Adam 

Assistant Manager: Sonia Singh 

 

Applications to managers 

Home details  Information 

Chateau Du Village  

Nursing Home 

Fort Road 

St Peter Port 

GY1 1ZP 

 

Tel: 236604 

Fax: 239771 

Email: 
chateaunurses@cihealthcare.co.uk 

39 Registered Nursing Beds 

Home has a lift 

Local Market only 

 

Owner: C.I Healthcare Ltd 

Nurse manager: Mrs Rachel Bott 

 

Applications to: Nursing Manager 

 

31 single rooms, 5 double rooms 



Home details  Information 

Coolderry House 

Residential Home 

La Marette Road 

Route de Capelles 

St Sampsons 

GY2 4GQ 

 

Tel: 722653 

Fax: 725538 

 

Email: 

Coolderrymanager@cihealthcare.co.uk 

19 Registered Residential Beds (EMI) 

15 single rooms & 4 double rooms 

Private (“top-up”) rooms are en-suite 

Home has a stair lift 

 

Owner: C.I Healthcare Ltd 

Care Manger: Mrs Christine Lewis 

 

Applications to Care Manager 

 

14 residential beds are available at LTCB 

5 Private rooms 

Home details Information 

Gardenia Lodge 

Residential Home 

Rue Du Batee 

Vale 

GY3 5NR 

 

Tel: 248819 

 

Email: 

gardenia@cwgsy.net 

25 Registered EMI Residential Beds 

All rooms are singles, mostly en-suite 

Home has a stair lift 

 

Owner: Gardenia Lodge Ltd 

(Mr and Mrs Best) 

Care Manager: Gillian Kelly 

 

Applications to Care Manager 

Home details  Information 

Summerland House 

Nursing Home 

Mount Durand 

St Peter Port 

GY1 1DX 

 

Tel: 724196 

Fax: 715995 

 

Email: 

admin@summerlandnursinghome.com 

53 Registered Nursing Beds 

5 Residential Beds (or Nursing) 

 

Both Private and Benefit rate residents 
accepted. 

Double and single en-suite room available. 

 

Owner: Guernsey Care Homes (Holdings) Ltd 

Person in charge: Cathy Bailey 

Matron: Mrs Sue Browning 

 

Applications to Cathy Bailey or Matron  

Home details Information 

  



Home details  Information 

Saumarez Park Manor 

Residential Home 

Route De Saumarez 

Castel 

GY5 7TH 

 

Tel: 251234 

Fax: 251270 

 

Email: 

admin@saumarezparkmanor.com 

35 Registered Residential Beds 

25 Single / 6 apartments (available on 
lease basis)  

All rooms are en-suite 

Home has a lift  

 

Owner: Southcombe Ltd 

Care Manager: Kelly MacDonald 

 

Applications to Care Manager 

Home details Information 

St John’s  

Residential Home 

Saumarez Park 

Castel 

GY5 7UJ 

 

Tel: 256865 

Fax: 258454 

 

Email: 

info@stjohnsresidentialhome.co.uk 

42 Registered Residential / Nursing 
Beds 

Single / double 

Home has a lift 
Some are en-suite 

Some beds identified at LTCB 

 

Owner: St John’s Residential Home 
Board of Management (Registered 
Charity) 

Matron: Sue Fleming 

Initial applications to Matron 

Home details  Information 

GreenAcres 

Residential EMI Home  

Les Hubits 

St Martins 

GY4 6LS 

 

Tel: 213640 

Fax: 213649 

 

Email: 

moira.boyd@greenacres.gg 

Or tania.russell@greenacres.gg 

47 Registered Residential EMI  

 

All en-suite wet rooms 

All rooms are single 

Home has 2 lifts 

 

Owner:  GreenAcres Ltd 

Manager: Moira Boyd 

 

Applications to Manager or Deputy Manager 

 

Home details Information 

Green Oaks Nursing Home 

La Grande Lande 

St Saviours 

GY7 9YY 

 

Tel: 267300 

Fax: 266018 

 

Email: 

greenoaksmanager@cihealthcare.co.uk 

17 Registered Nursing Beds 

All rooms are single 

Home has a lift 

Day Care offered (based on dependency 
levels) 

 

Owner: C.I Healthcare Ltd 

(Mr and Mrs  Trott) 

Head of home:  Tony Tallon 

 
Applications to Manager 



Home details  Information 

Highfield House  

Care Home 

Rue A L’Or 

St Peter Port 

GY1 1QG 

Tel: 722667 

Fax: 715540 

 

Email: 

office@highfieldhouse.gg 

Website: 

Www.highfieldhouse.gg 

24 Registered Nursing Beds 

13 Registered Residential EMI (2 double) 

Open and Local Market available 

 

Owner: GRH Ltd 

Care Manger: Mr Guy Mitchell (RGN) 

 

Applications to Care Manager 

 

Some rooms are available at LTCB 

Home details Information 

La Grande Lande 

Residential Home 

La Grande Lande 

St Saviours 

GY7 9FH 

 

Tel:  264679 

 

Email: 

dctraisnel@cwgsy.net 

18 Registered Residential Beds 

All rooms are en-suite 

12 Single rooms / 3 double rooms  

Open and Local Market available 

 

Owner: Mrs Maureen Traisnel 

 

Care Manager: Caroline Haysom 

 

Applications to Care Manager 

Home details  Information 

Rosaire Court / Gardens 

Extra Care 

Rosaire Avenue 

St Peter Port 

GY1 1XW 

 

Tel: 720232 

 

Care provided by Health and Social Care—
Adult Community Services Domiciliary 
Care and Support Team 

 

Applications to 

Mike Logue 

Service Manager 

Housing 21  

Rosaire Avenue 

St Peter Port 

GY1 1XW 

 

Home details Information 

The Connaught 

Le Val 

Alderney  

GY9 3UL 

 

Tel: 822756 

Fax: 824535 

 

Email: 

info@connaught.org.gg 

41 Registered LTCB Residential Beds 
(27 Connaught & 14 Jubilee)  

All rooms are single and en-suite 

Day Care offered depending on needs 

Domiciliary Care and support services 
available 

Owner: The Connaught (registered 
Charity) 

Stakeholder: The States of Alderney 

Care Manager: Miss E Bowskill (RGN) 

Applications to Care Manager 



Home details  Information 

Maison De Quetteville 

L’Aumone 

Castel 

GY5 7RT 

 

Tel: 259935 

Fax: 252275 

 

Email: 

info@mhagsy.co.uk 

43 Registered Residential  

29 Single Residential EMI 

12 Single Nursing  

1 Double room (Nursing) 

All rooms are en-suite 

Day Care Offered 

 

Owner: Methodist Houses for the Aged 
Guernsey Ltd 

Care Director: Hazel Robins 

 

Applications to Care Director 

Home details Information 

Orchard House 

Residential Home 

Route des Capelles 

St Sampsons 

GY2 4GQ 

 

Tel: 700003 

Fax: 725930 

 

Email: 

orchardhouseguernsey@gmail.com 

15 Registered Residential  

13 Single / 1double 

Home has a stair lift 
Local Market only 

Beds available at LTCB 

 

Owner: Mr & Mrs Davison 

Head of Home: Anna Davison 

 

Applications to Mrs Davidson / Anna 
Davison who will visit to assess  

Home details  Information 

Les Ormes 

Residential Home  

Rue De Galaad 

Castel 

GY5 7JF 

 

Tel: 256700 

 

 

Email: 

managerlesormes@gmail.com 

25 Registered Residential  

23 single rooms / 1 double (2 beds) 

All en-suite  

Home has a lift 

All rooms available to Open Market 

 

Owner: Les Ormes Care Home Ltd 

(Mr & Mrs Best) 

Care Manager: Odete Do Vale 

 

Applications to Matron 

3 beds available at LTCB 

Home details Information 

La Grand Courtil 

Extra Care Housing 

St Martins 

GY4 6HA 

 

Tel: 237226 

 

 

Care provided by Health and Social 
Care—Adult Community Services 
Domiciliary Care and Support Team 

 

Applications to Housing at 

Sir Charles Frossard House 

La Charroterie 

St Peter Port 

GY1 1FH 

 

 



Home details  Information 

Le Platon 

Residential Home 

Clifton 

St Peter Port 

GY1 2PW 

 

Tel: 723640 

 

Email: 

manager@leplatonhome.gg 

 

25 Registered Residential or Residential 
EMI  

All rooms are single / mostly en-suite 

Home has 2 lifts 

Open and Local Market available 

 

Owner: Board of Directors (Registered 
Guernsey Charity) 

Care Manger: Sharon Williams 

Applications to Care Manager 

 

All rooms are charged privately  

11 additional en-suite private EMI rooms 
becoming available in summer 2020.  

Home details Information 

La Nouvelle Maraitaine 

Extra Care 

Croix Du Bois 

Vale 

GY3 5QD 

 

Tel:  246557 

 

 

Care provided by Health and Social Care—
Adult Community Services Domiciliary 
Care and Support Team 

 

Applications to Housing at 

Sir Charles Frossard House 

La Charroterie 

St Peter Port 

GY1 1FH 

 

Care Manager: Janine French 

Home details  Information 

Maison De Beauvoir 

Residential Home  

Rue Cohu 

Castel 

GY5 7TB 

 

Tel: 255739 

Fax: 253395 

 

Email: 

admin@maisondebeauvoir.com 

43 Registered Residential  

33 single rooms / 7 one bed apartments 
(suitable for single/double occupancy) 

All rooms are en-suite 

Home has a 2 lifts 

 

Owner: Hermanus Ltd 

Director: Debbie Spencer 

Care Manager: Debbie Spencer 

 

Applications to Care Manager 

 

Home details Information 

Maison L’Aumone 

Residential Home 

L’Aumone 

Castel 

GY5 7RT 

 

Tel: 256926 

Fax: 259243 

 

Email: 

info@mhagsy.co.uk 

41 Registered Residential  

37 Single / 2 double flats 

All rooms are en-suite 

 

Owner: Methodist Houses for the Aged 
Guernsey Ltd 

Care Director: Hazel Robins 

 

Applications to Care Director 


