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ABOUT OUR SERVICE

Every family with
children has a
Health Visitor until
their child starts
primary school.
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v = qualified Nurses
--B“—- = or Midwives with
special training
and experience in health improvement.

Their role is to work with you to
understand any health needs you, your
child or family may have and to plan and
provide services which support you. We
follow the Healthy Child Programme (DOH,
2011) which offers four tiers of support.

Your Health Visitor will offer support and
information from pregnancy, birth and
through your child’s early years.

Your Midwife will
issue you with
your Personal
Child Health
Record (PCHR)
commonly known
as the red book.

UNIVERSAL SERVICE

e Antenatal Contact .

¢ New Birth Visit when
your baby is 10—14
days old.

e A6-8weeks Home
visit or appointment.

e An Invitation to attend a Postnatal Group at
8 weeks onwards.

e A4 -5 Month invite to a group weaning
session to discuss introducing solids.

e A9-12 Month Review of your baby’s
health and development.

e A2-2%Year Review of your baby’s health
and development.

e A 3% -4 year appointment for your child to
have weight and height measured and pre-
school immunisations. At this time, the
Orthoptist will also contact you separately
to arrange for your child to have an eye
check.

UNIVERSAL PLUS SERVICE

At times during your child’s life, you may need extra
support. Remember that if you want to ask
something you can always phone your Health
Visitor. Contact details are on the inside of your
child’s “ My Personal Child Health Record’ (red
book).

The Health Visiting Service also offers:

e Advice on child’s growth and
development.

e Support for children with special needs.

e Advice on common infections in
childhood, common skin problems and
allergies.

e Information about childhood
immunisations.

e Help with behaviour, toilet training,
sleep and eating issues.

e Breast feeding, weaning, healthy eating,
hygiene, safety and exercise.

e Support for specific issues such as
postnatal depression, bereavement and
domestic abuse.

¢ Information about other services and
groups, for example, breast feeding
support, Incredible Years, Mellow
Parenting, Parent & Toddlers groups.

We are able to refer to specialist services, for
example:-

e Speech & Language Therapy
¢ Audiologists

¢ Orthoptists

e Paediatricians

e Dieticians



