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SAP E-Recruiting
Ext ernal Publication of Job Posting 50059420

Job Posting Title

Chief Information Oficer: 5 year fixed termcontract

End Dat e
08. 08. 2014

Ref er ence Code
RI NG Cl O- 01884

Addi tional Information
SO (£99,390 - £112,055) potentially rising to SOL0 (£108, 747 - £122,610)

Depart nment
Pol i cy Counci

Salary will be determ ned dependent on the | evel of experience that the post hol der
will bring to the role.

Cont act: Deni se Board, Executive Assistant to the Chief Executive, tel. 717110.

We strongly advise that applicants speak to the contact named above before applying
for this post.

This post is open to internal and external candi dates.

Internal candidates are required to informtheir Line Manager before applying for
any States of Quernsey position. Internal references will be taken up

Ext ernal candi dates can apply via ww. gov. gg/jobs, where you can also register to
receive information about future vacancies. |Internal candi dates should apply via
ESS in SAP. You can al so access this at honme through the internet at:
https://ess.portal.gov.gg. The eRecruitnent team can be contacted at
eRecrui t ment @ov.gg or tel: 01481 747394.

Pl ease note: Any paper applications received will not be acknow edged until after
t he cl osing date.

Reporting to the Chief Executive this highly strategic position assunes
responsibility for technol ogy strategy, service and programme/ project devel opnent
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and delivery across all of States of Guernsey functions. To succeed in this role
the Chief Information O ficer will conbine strategic thinking and techni cal
expertise; (s)he will be dynanmic and comercially aware, able to design transition
and operate information services change progranmes frominception to delivery.

It is envisaged that |ine nmanagenent of the ICT function will transition to the CIO
in time.

The Chief Information Oficer (CIO wll be a nenber of the Chief Executive’s
Managenment Team ( CEM.)

Tasks

1. Provide Mnisters, the CEMI and Departnental Leads with advice about the
direction of technical innovation, products and services that support the States
strategi c plan.

2. Oversee the devel opnent and realisation of the States of Guernsey e-government
strategy.

3. Oversee the devel opnent, transition into service and then operation of the
States of Cuernsey internal |IT strategy.

4. Develop and inplenent the States of Guernsey informati on managenment system for
i nformation retention, dissenination and storage.

5. Advise key | eaders, across all departnments, on the ICT inplications, risks and
opportunities for their strategic plans; both internally and externally.

6. Manage the continuous service inprovenent of the States of CGuernsey IT plans and
e-governnment strategy, including but not limted to: inter and intra island and

access to global conmunication networks (fixed and nobile); education and training;
virtual working opportunities; maintenance of state-of-the-art storage, application
and processing capability; cyber defence and security; and e-conmerce applications.

7. Develop the internal and external PR canpaign of the States of Guernsey
e-governnment Strategy ensuring user buy-in within the States of Quernsey, |sland
and d obal comunities.

8. Lead the devel opnment and i nplenentati on of clear governance and ri sk managenent
processes as they relate to the States of Guernsey e-governnent Strategy.

9. Ensure the States of Quernsey, from an e-governnent perspective, is innovative
and provi des conpetitive products and services with a view to becoming a d oba
| eader in the digital age.

10. Bal ance the need for innovation with operational stability.

11. Provide rel evant managenent information that enables a cl ear understandi ng of
perfornmance agai nst strategic KPls and supports the CEMI ri sk managenent and
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deci si on maki ng.

12. Leadership, decisive decision naking and |ine managenment of personnel assigned
to the Guernsey Digital Strategy, maximsing efficiency, achieving savings and
ensuring value for nmoney by avoiding duplication of effort.

13. Data protection provisions and coordination internally in the States

Requi renent s

Pl ease ensure that careful consideration is given to the foll owing requirenents
before submtting your application

Essenti al

1. Educated to degree or higher degree level ideally in Business, IT or a rel ated
di sci pline.

2. Relevant professional qualification such as PRINCE 2; IT Service Managenent -
I TIL

3. Extensive senior |eadership and nmanagenent information technol ogy experience
within | arge conpl ex organi sations providing services with a strong custoner
service orientation

4. Significant experience at both a strategic and operational |evel of successfully
driving, managi ng and sustai ni ng technol ogy based transformational change.

5. Thor ough know edge and understandi ng of technol ogy platforns, software and
syst ens.

6. Proven success in providing high |evel, balanced advice and gui dance on
strategic information technology / systemissues in a highly pressurised
envi ronnent .

7. In the context of continuous econom ¢ and political change, denobnstrate
signi ficant experience of successfully prioritising and targeting resources and
conti nuous inprovenent of I T/ IS service provision

8. Experience of building and enhancing rel ati onshi ps and partnerships with a w de
range of organisations and individuals in the pursuit of organisational objectives.

9. Excellent witten, verbal and interpersonal skills conbined with proven
influential skills in order to persuade and enbed buy-in from Chief Oficers and

ot her senior stake holders both within and outside the States of Guernsey.

Inline with the States of Quernsey Conpetency Framework, candi dates nust be abl e
to denonstrate the following abilities: -

Leadership — Seeing the Big Picture
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» Devel op an in-depth insight into the dynam cs and issues surrounding the States
and Departnents, including political, economc, social, environnental and

t echnol ogi cal inpacts.

e Carify and shape the Departnent’s role and purpose in delivering States
priorities for the public and econom c good.

Leadershi p - Changi ng and i nprovi ng

* Ret hi nk systens and partnership approaches to sinplify their own area / Departnent
and public service

Teamwor k — Leadi ng and Conmuni cati ng

e Be highly articulate and credible at the nbost senior |levels across and outside the
public sector, consistently delivering inspiring, engagi ng and neani ngful nessages
about the future direction.

* Negotiate with and influence external partners, stakehol ders and custoners
successfully at the highest |evel.

Accountability — Achieving Commercial Qutcones & Managing a Quality Service

« Seek out and facilitate the introduction of innovative business nodels, systens
and approaches to deliver greater commerciality and sustainability

e Deternine and drive custoner service outconmes at a broad strategic | evel and work
across the States to deliver best quality service to custoners

e Define and integrate clear structures, systens and resources required across the
organi sation and / or Departnent to pronote efficient service delivery

Pl ease Note: Confirmation of enploynment in this role is al so dependent upon the
followi ng additional requirenents:-

« A Satisfactory Basic Police Check, obtained at the candi dates own expense,
convictions likely to be considered relevant to this post include crimes involving
theft, violence, dishonesty and fraud

o Satisfactory References, which nmust include one fromthe candi date's current or
nost recent enpl oyer

* Possession of a valid Right to Wrk docunent

Shoul d the successful applicant not nmeet the requirenents sufficiently he/she may
be appointed at a | ower grade than stated. The successful applicant would then have
the opportunity to progress to the grade adverti sed once the necessary skills and
know edge have been devel oped and the posthol der has denonstrated the ability to
undertake the duties at the higher |evel

Contract Type

Fi xed term contract

Enpl oynent Fraction
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Full -tine



